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Rebecca Dilg
Thank you. Hopefully, you’ll have an agenda. I was going to say, on the agenda I put BYOL, which is Bring Your Own Lunch, so feel free. I know it’s right in the middle of the day, so if you get hungry, it’s okay. I see most people have their cameras off, so they may very well be eating lunch, and we don’t even know it.
Our first presenter we have is John Busby, and he actually is all the way here from Washington. We appreciate him coming. He had plans to come to Utah and we were looking forward to having him here in person. But, of course, he’s not. How are things in Washington, first and foremost? That seemed to be the hotbed right off the bat with all of this COVID-19. John is with BroadbandNow. And just go ahead and just take it away and let us know how things are there in Washington.
John Busby
Sure, yeah, thank you. Thanks, Rebecca, for having me and for inviting me. My name is John Busby. I’m with BroadbandNow. Can everybody see my screen?
Beckie Page
Yes.
John Busby
Ok, great, I’m really happy to be here also. Thank you for giving me an excuse to shave, and put on a collared shirt, and things that I have not done a great job of doing over the last month or so. I am based just outside of downtown Seattle, and so when all this craziness began, Seattle was right in the middle of it. We’ve been closed up; I think I’m in my seventh or eighth week working from home. People in general are following the rules here in Seattle and social distancing, and I’m just hopeful, like we all are, that we get through this. So thanks again for having me, I’m excited to be here.
I’ll talk a bit about BroadbandNow and some of the reports and studies that we’ve done as it pertains to Utah, and then feel free to ask me questions at any time.
I’m able to see my screen but I’m not able to to see anyone else at the moment, so if someone’s waving at me, I’m not going to be able to see that for some reason.
Rebecca Dilg
Are you able to see if somebody has a question? I guess I should have taken care of a little bit more of this before we started.
Beckie Page
I’d be happy to monitor the chat window, Rebecca. If somebody wants to put a message in the chat, I can interrupt.
Rebecca Dilg
Okay, yeah, otherwise wait until the end of the presentation if there’s any questions.
John Busby
That sounds good and I popped open the chat window, so I think I can see if someone chats to me, but anyway, feel free to interrupt me. So, let me just get started. Let’s see, actually, I click on this. There we go.
So, BroadbandNow’s website is broadbandnow.com. What we do is we collect plans, pricing, and coverage data for every ISP in the US. Our data comes from the FCC Form 477 data. We also have hundreds of ISPs provide us data data directly, so our data is generally, for most providers, more current and more accurate than FCC data.
We have a research team that publishes reports, studies, and maps on the digital divide and other important issues related to broadband. And then we also have a consumer search engine for comparing internet options at the local level. We’re really proud of the fact that we collect plan and pricing data for every internet service provider. We do that with a mix of technology and manually every month, and so we have a really good handle on pricing. 
Part of the digital divide that we experience, the United States, is not just due to access. It’s due to affordability. For the map that you see in front of you, there’s a link to it at the bottom of the slide. It’s our national broadband map, and it has a lot of the same attributes as other maps, except for one thing that we have added, something called minimum price. And so, if you select that, you’re able to see a breakdown down to the census block the lowest price of broadband speed available, and you can also toggle that by technology type. We think that’s pretty useful.
Earlier this year, we came out with rankings for every state. We called it our “State Rankings for Internet Access,” and I wanted to share how we ranked Utah and and how we rank Utah. We ranked Utah 29, and it came from essentially three scores.
One score was terrestrial broadband access. That’s our estimate of the percentage of Utah citizens that can get broadband speed fixed wireless, or wired Internet service. And I’ll explain in the subsequent slide why that estimate is somewhat lower than the FCC’s estimate, and we rank that. That was 30% of our ranking for Utah.
The second data point is wired low-priced plan access. That’s the percentage of Utah citizens that can get a wired broadband plan at $60 a month or cheaper, excluding promotional pricing. That was 30% of our score.
And then finally, an average speed test. What we did there was we took all of the speed test in our database and took anything that was in the 90th percentile or higher and average that, which is a way to look at the fastest speeds available to consumers. That is 30% of the score as well.
We had some other factors that are lower percentage of the scores. If you’d like to read more about this study, the link is at the bottom of this slide. I put some of the methodology at the bottom of this slide also.
This next slide is about FCC data, and challenges we have, and our country has with measuring broadband access. As I’m sure many or most of you are aware, every Internet service provider is is required to provide data at the census block level as to whether they offer service, and speeds by technology type. The way that the FCC’s reporting works is if a single house in a census block has service, the FCC counts the entire census block as served, so there is potentially a gap if part of a census block is not served. What we did was we sampled addresses across the United States manually by trying to sign up for internet service on behalf of those addresses using online tools. We found that about 6% of households should have access according to FCC data, but don’t. The link to that study is at the bottom of this slide.
Moving on to our current situation, one of the things that we’ve been doing is tracking download and upload speeds for cities and rural areas. The green line is weekly average download speeds and blue is for upload speeds. And this is actually… I said average, but it’s actually median, so the 50th percentile of speeds across all speed tests in a region. This is not rural Utah. This is a collection of all rural zip codes in the United States. You can see that in the last 3 or 4 weeks, download speeds and upload speeds have have dipped slightly, although generally speaking, it feels like things are pretty stable with internet across rural USA, all things considered.
In addition to looking at rural areas, we’ve also been tracking the same information broadband speeds for the top 200 cities in the US by population. In our last report, 91 of those cities have seen download speed decreases since this crisis, and 135 have had upload speed decreases. The table that you see are two cities in Utah, Ogden and Salt Lake City, and what we’ve been doing since the crisis is we’ve been comparing median download speed for that week versus the median download speed range of all weeks prior to the crisis or prior to mass shutdowns. For download speeds for Ogden and Salt Lake City have stayed in range and been slightly below range for upload speeds. And, again, our data on this is provided at the link at the bottom of this slide.
This is my last slide. We publish an annual report on municipal broadband. Our last report was published, I believe, in May of 2019. We have one in the works, to be released in the next 4 to 6 weeks. At Broadband now we’re supporters of competition, and we write a report whenever of every state that has some type of restriction, roadblock, or prohibition on municipal broadband. We organize these into a number of different categories. One is that six states have direct sale prohibitions on municipal broadband. One state has a population cap with which municipal broadband can be provided. Six states have primitive taxes or referendum requirements, and seven states, including Utah, we classified as having bureaucratic barriers. Five states have other tactics, and what I’ve done in this text is included the opinion of Utah state laws by our researchers and also by a third party called Voller Stokes. That just says that Utah allows municipalities to offer broadband services to residents, but the language of the law imposes procedural and accounting requirements on local governments that make it difficult to deploy a broadband network and offer retail service. Wholesale services are exempt from some of these restrictions. You can see our report, linked to below, and then I’ve also provided a link to the Utah state law that that touches on this. I did notice in our research Utopia, which seems to provide wholesale services through private companies to more than 12 cities. We’re really excited about that and happy to see that.
With that, I’ll pause for questions, and thank everybody very much for letting me prattle on here.
Glenn Ricart
This is Glenn Ricart. I’ve got a question for you of your talk. You mentioned that the minimum price could be selected on the national broadband map to take a look at what the minimum prices that people can get for internet. I’m wondering if that minimum price that you’re showing is a minimum price available to everyone, in that there isn’t anyone in that area, or everyone in that area might be a Lifeline price, which is income tested in some way.
John Busby
Yeah, it’s not, so I’ll answer your second question first. It’s not a lifeline price. It’s the retail price after promotional pricing, and it should be color coded down to the Census block. So, in theory, it’s available to everybody in that Census block or for that zip code.
However, there are measurement challenges kind of like what I was talking about with the FCC report. That means that not everybody can actually purchase that service; they don’t have access to it.
Glenn Ricart
Right, I’m really interested in the Lifeline services, because it seems like something that might be expanded during this period to help with schooling at home and so forth. Do you have any studies, or opinion, or can you give us any commentary on the adequacy of the availability of Lifeline services?
John Busby
We do have a page on our site which I can send around. I can send it to Rebecca over e-mail after this meeting that lists everything available that we’ve stumbled across nationally. My understanding is that people are able to sign up for it fairly easily. I don’t have any reports as to the quality of that service and the timeliness of installation. I do know that, in some cases, that the pricing for Lifeline’s only available for a limited time.
Glenn Ricart
Thank you very much.
Drew Clark
I have a question. Can I go ahead and ask?
John Busby
Yes.
Drew Clark
Hey, it’s Drew Clark with Broadband Breakfast. John, nice to hear your presentation for Utah here. Could you just speak speed test capacity? Are you using data from others, from either Ookla or Measurement Lab, or are you yourself? Could you just speak to this? Because there are obviously a lot of issues around speed tests, but I’ve always felt that the obstacles were presented as an obstacle for doing it, which still needs to be done. So I just wondering if you could talk to the speed test question.
John Busby
Yeah. There are challenges with speed test data, because they include all kinds of things. Measurement Labs is the primary source of speed test data that we use, and then we overlay some of our own data onto that as far as provider proximity technology, when we can. The main data source is M Labs, and we talk with them frequently, and they’re aware of some of the challenges that we have with that data. I think one of the important things to do, and one of the ways that we evaluate it, is to look at it on a relative basis, so if something is increasing or decreasing and trying to understand why.
I should also mention that this morning, Microsoft announced something called their Open Data Initiative, and they released some data to the public for the first time, which shows broadband access data at the county level. I believe the way that they they get that data is they look at how fast consumers are connecting to their products or services, and then use that as a proxy for whether broadband is available and what percentage of the population is using broadband speeds. We’re very interested now that they have released it to get our hands on it, analyze it, and try to match it up with what we’re seeing with speed test data.
Rebecca Dilg
That’s very interesting: your job, the procedures, collecting that information. 
Are there any more questions from anyone?
Lynn Beecher
I have a question, this is Lynn.
Rebecca Dilg
Alright.
Lynn Beecher
Yes, John. Do you know very many companies that offer the same speed download as upload. I do it through Google Fiber. The neat thing about it is all of the big companies—CenturyLink and TDS that I deal with—none of them offer that, and boy am I having lots of success and taking customers away.
John Busby
Yeah, I bet, especially with all the video conferencing we’re doing. Now upload speeds are so important.
I’m not. I haven’t looked at all the pricing data that we have in the plan data that we have. With that question in mind, if there are people that are offering that, I think it’s probably few and far between.
Lynn Beecher
Ok, thank you.
John Busby
Of course.
Rebecca Dilg
Right, that was an excellent presentation and excellent to learn more about BroadbandNow and what you’re doing and offering providers and us, as consumers. Really good.
It looks like we’ve got 43 people here in the meeting, and I appreciate everybody coming in. I didn’t really give a big welcome to everyone—well, I did—but I’m not gonna have everybody introduce themselves. I think we can scroll through; we can see who’s here. I recognize a lot of individuals who have attended our meetings in the past and hopefully have a few new ones at anytime, especially at the end of the meeting. If there’s any comments or questions, I hope you’ll feel free to feel that you that you can participate.
We will now be hearing from Glenn Ricart, and did Peter get on, Glenn? Glenn is with U.S. Ignite. He’s the founder of it and Peter Jay from UVU runs the Utah Ignite. I will let them talk to that and explain all that for us.
Glenn Ricart
Great, well, thank you so much, Rebecca.
Yes, I’m Glenn Ricart, and as she said, I founded and am the Chief Technology Officer for US Ignite. It’s a non-profit organization. We’re headquartered in Washington, DC. We have 30 communities that have joined us, this market Gigabit communities, including the entire state of Utah. The entire state of Utah is joined by the entire state of North Carolina, but, other than that, those are the only two states that are joined by others, mostly cities or counties. Although, Southern Nevada is now saying Southern Nevada is going to be an area, and Arizona. We started in Phoenix; they’re expanding, they say, to all of Arizona soon. So that’s what’s happening there.
I just want to make sure that Peter is not on before I go ahead.
Beckie Page
Let me take a quick look here, and I’ll see if he’s there.
Glenn Ricart
Unmute yourself if you’re here, Peter.
Beckie Page
It doesn’t look like he is, Glenn.
Glenn Ricart
Okay. Well, let me go ahead.
Beckie Page
You’re screen presenting, Glenn.
Glenn Ricart
You got it. So this is a joint presentation on U.S. Ignite and Utah Ignite. I’m going to cover the national slides first, and then the Utah-specific slides second. I’m sure that Rebecca will make this available, either as a link or as a file. They’ll send, they’re both, so that she can distribute as she would like. You’ve got our e-mail addresses there on the front page if you want to scrawl them down. 
Does anyone recognize this particular arch?
Going… going…
So, if you visit Arches National Park, this is Landscape Arch in Arches National Park, obviously at night. You can see the Milky Way, across our some of our dark sky. It’s one of the most beautiful things, I think, in Utah.
So I’m gonna tell you a little bit about U.S. Ignite, our background, our related programs, and our Smart Gigabit Communities program. And then, let’s drill down into the specifics for Utah with Utah Ignite, talking, too, a little bit about the participants in the activities.
So, U.S. Ignite is a non-profit. Our job is to accelerate the smart community movement, and create value for an entire ecosystem by guiding communities into a connected future, creating a path for private sector growth. I’ve circled here, “Advancing Technology Research.” That’s at the heart of Smart Community Development. We think that an advanced network is really the thing that enables smart community development.
We don’t accept, among our communities, anybody who does not have an advanced network available, or in progress, or in some way undergirding the smart city development, because Smart Cities are about data exchange: real-time data, applications that have low latency requirements. So, we’re working with smart communities that have that here in Utah. That’s provided by the Utah Education and Telehealth Network by organizations such as Utopia, Google Fiber, Comcast, CenturyLink, and others. Our strategy is to build the foundation for smart and connected communities through infrastructure.
If you look at the first box there, for wired infrastructure, we have the Smart Gigabit Communities, which is predominantly fiber based, although it doesn’t have to be. For wireless, I’ll talk briefly about the platforms for advanced wireless research. For those of you who may not be as familiar with that program, the use of, in Utah, data exchange, which we call a Digital Town Square. The main one in Utah is called SLIX: the Salt Lake Internet Exchange. Thanks to a Utopia, access to SLIX is available all the way down to St. George. It’s available all along the Wasatch Front and edge that for more lighter-weight infrastructure for applications and services.
I’ll be talking about the Smart Gigabit Communities, applications, and services. Again, I’ll just touch on PAWR briefly. I’ll mention the U.S. Ignite forums, which all of you as members of the Utah Ignite community are welcome to join, and a little bit about what we’re doing for the Department of Defense.
Maybe I’ll mention that now. We’re not only working on smart cities, the 30 smart cities, but we’re also working on smart bases for the military, so we’re working with garrison commanders and others to help with smart communities there. The advantage of the DOD efforts is that we have many fewer regulatory restrictions on bases, so we can try out newer technologies in advance of having appropriate laws for privacy, for surveillance. We could do these things on DOD facilities without worrying about those things quite as much as we can worry about how to implement them in our commercial endeavors that go after that.
We’re very interested in data. We think data is the thing that blows over the networks that enables smart cities. 
We have what’s called here EAGER; that’s a term of art. I should have spelled it out. That is a grant from the National Science Foundation to work on data for smart and connected communities. We’re working with the Alliance for Telecommunications Industry Solutions on how to exchange that between communities. One of our projects in southern Nevada is working with the city of Las Vegas, Clark County, North Las Vegas, Henderson on inter-governmental data exchange, and something like that might also be useful. Here in Utah, we have a number of different data collectors among our cities, counties, and states, and then we have tools for working with all of these things.
We have an annual summit that was just canceled here in earlier April, but we’re going to be holding the 17th through the 19th of November in Washington DC.
Now, we have some new web modules. You can see on our website and we’re getting some funding from Knight and other federal funding sources.
So, I said I would talk just very briefly about platforms for advanced wireless research. Together with Northeastern University we formed a project office for advanced wireless research. Think of this as beyond 5G, although it certainly does 5G. It does such things as millimeter wave, it does such things as massive MIMO, and we have collected $50 million worth of equipment and cash from an industry consortium. I’ll show you in the next slide the members of that Industry consortium. The National Science Foundation and research community has also contributed $50 million, and that’s formed a $100 million pool which we are using to finance four testing sites throughout the United States. One of them is in Salt Lake City, second one is in New York City, third one is in Raleigh, North Carolina at NC State University, and the fourth one will be in a rural area to do rural telecommunications research, and that one is under competition. The competition has been suspended because of COVID and the need to be able to do onsite inspections that can’t happen right now. But by the end of the year, we hope to have announced the fourth and final platform. So, each platform gets approximately $25 million; that’s for over five years, so it’s approximately $5 million per year for each of five years for each of these project offices.
On this slide, you can see the industry consortium members. If you represent industry, and you’re not on this chart, we would love to have you as well. Get in touch with me, and we’ll see if we can get you involved in the platform for advanced wireless research as well. As a company participating, you do get access to exclusive time on the test beds, if you would like it. If you have some top secret thing you want to test out, you can do that without having to give up your intellectual property, but we encourage collaborative research with academia, and if you’re in academia, the site in Salt Lake City is open to uses right now.
You can apply at https://advancedwireless.org and access the site for POWDER: Platform for Open Wireless Data-driven Experimental Research, which is the Utah site. If you get this slide set, all the light type is our links so that you can begin doing advanced experiments on this.
I said we had a set of forums. The forums are smaller events. They are typically 50 to 80 people looking at a specific topic. Here are a couple of topics that we’ve worked on: smart city funding strategies, networks to connect people, machines, and infrastructure. These small, curated workshops have industry members talking about advanced things coming from industry, current work that’s going on in some of the various cities that we’ve got, and generally provides a behind-the-scenes. We don’t make these sessions public. Ability to check with other communities on strategies, and for you to be able to contact the industry informally to find out if there’s something there that can help you out. We just had one on "Return on Investment Strategies” that we held in San Diego, and then we had one on small cell deployment, and that we held virtually, thanks to the COVID virus. We will be having others of these, and you can sign up to get notifications of them at the US-ignite.org website. Sign up for our mailing list: we send you one message a month, and that will announce the forums, among other things.
We also have this summit. Some of the tech attracts about 1,700 to 2,000 people. As I said, the next one will be November 17th to 19th. It’s going to be at the National Harbor in Washington, DC, and we would be delighted to see you there. We typically have about 300 people who are city leaders. We have about 300 people who come from industry. We have a couple hundred people international. We have about 200 academics who come. Let’s see what other categories we have. We offer, through Utah Ignite, a reduced application fee. So, if you’re interested in coming to this and you’re in Utah, contact Utah Ignite as one of our 30 communities; they can offer you reduced, and sometimes free, admission to this event.
In terms of communication and outreach, I mentioned we have a monthly newsletter. It’s delivered to more than 6,000 subscribers. We have 33,000 followers on Twitter, a thousand on Facebook, and about 600 on LinkedIn. Our website gets about 20,000 page views over a couple of months. We have 96 videos posted. We had 14,000 people at our events last year when you count up the annual conference, reverse pitches, city events such as—and I’ll be talking about the monthly Utah Ignite—lunches and other speaking engagements.
This is mainly a chart that you may want to go and click on. Here are some of the more interesting of what are the 96 YouTube videos. We’re at youtube.com/usignite1. These are some of the ones I thought might be of specific interest, together with the links that go there directly. 
An example of one of the things we do at another community is, in St. Petersburg, we are collaborating with the city of St. Petersburg on an innovation district. 
There’s selected smart street lights and immersive education are key projects we’re doing there. 
We have facilitated sessions with academics, private sector, corporate, civic and industry leaders, 
There’s really very broad-based involvement. We tend to be a convener and bring together resources at the federal, state, and local level. In St. Petersburg as the St. Pete Business Partnership and there’s NOAA and NSF dollars that are coming in that we help to coordinate.
We’re looking, of course, for strong innovation leadership in whatever communities we have, and they have an innovation district with its own funding and leadership, which has been very receptive to the smart city movement we’re working with. Spectrum is the name of their large cable provider. So, of course, we run by charter communications, and they’ve donated products and services for several pilot projects, which are helping to drive that forward.
So there’s 30 of these slides. I just picked one that I thought had an interesting picture of. These are students who are working on a project with real-time marine sensors in Clam Bayou in St. Petersburg.
We’re also interested in economic impact, as you saw from our first purpose slide. And here, you’ve got three quotes. 
The first one’s from Matt Sayer in Eugene, Oregon: “Partnership provided our small West Coast City […] credibility and visibility.” They’ve recruited new tech companies from 2016 to 2018. They expanded that from the 400 range to over 500.
At the University of Tennessee at Chattanooga, an academic study said that the fiber optic network that we worked with there “generated $1.3 billion of community benefits and 5,200 extra jobs and its first five years.” I think it’s a great quote for everyone on this call who is interested in broadband and what kinds of economic development that can provide you.
Utah has some also interesting statistics in this area and published a very nice report on it about a year ago: the economics that have been generated out of broadband and high-tech in Utah; a very small study, that’s one of our 30.
It’s Redwing; they’ve been able to assemble local angel fund for half a million dollars in the Startup School partnership with another $600,000 for rural innovation, and a partnership with the Center for Rural Innovation’s Opportunities Zone fund of $5 million.
So that’s the kind of connectivity and visibility that US Ignite tries to bring to each of its communities.
This is our Smart Communities team. If you couldn’t see me clearly on the video, that’s me in the lower left, although I’ve shaved off the beard so that my mask fits better.
At the top left, you can see Lee Davenport, our Director of Community Development; Megan Histand, our Program Operations person; Arnold Liyai, our Program Manager; next to me is our Director of Technology, Scott Turnbull; and Bill Wallace, our chairman. This is an important enough job that the Chairman is directly involved.
Here’s a map of the 30 communities that we have. Of those 30 communities, two are actually exterior to the United States: we have Vaughan, Canada, which is a suburb of Toronto, and Adelaide, Australia, which said, “Do we really have to be a US city to participate?” We said, “Well, we might not visit you as often as we visit some of the others, but sure, join us!” So we’re glad that they did, and they provided some interesting applications like an AR applications for museums that gives you interpretive material just by showing it to your phone’s camera. It shows you the object in Augmented Reality with additional interpretive material.
At Smart Gigabit Communities, we try to match city needs to partner strategies. I think that we could spend time on each of these, but you can just take a look over this chart and see that we’re working in smart energy, healthcare, governance, education, building, security infrastructure, and smart transportation.
Typical SGC city, or in our case, state benefits are national visibility, economic development opportunities, incentives to build next generation apps and services, national partnerships and grant funding sources, smart community best practices and toolkits, and the Smart City playbook.
In Utah (I’m jumping ahead here to Utah), we’ve received about $10 to $15 million—I’d have to get the exact number so far—in academic grants and community grants for projects that have been done. There’s a project for being able to help with deep brain stimulation tuning in Moab, Utah. It was funded at the federal level. There was a project at the University of Utah Hospitals to provide secure access to medical records on what are typically un-secure cell phones. There’s a project to do microclimates for pollution along the Wasatch Front. I’m probably forgetting some, but Utah has been one of the beneficiaries of being connected in this way.
We also have, of course, a set of Smart City playbooks. You can go to our website and take a look at it. Of course, we helped to drive an innovation ecosystem to create new services jobs, startups, and investments.
I mentioned the SLIX, the Salt Lake Internet Exchange. It’s an example of interconnecting the local digital economy and leveraging advanced cyber infrastructure at the edge. We call that our Digital Town Square. We’re looking for local settlement, free digital economy, interconnections and edge computing. You can see here nationally who some of the participating industry partners are. 
Here in Utah, we’re blessed that XMission is hosting the Salt Lake Internet Exchange that Utopia takes throughout the state, that UETN is interconnected well enough that anyone connected to UETN is essentially connected to the Salt Lake Internet Exchange. It also means that people, for example, on Google Fiber or Utopia in Utah have very low-latency, direct high-bandwidth access to all of our educational institutions, which has just made a tremendous difference. 
We’re also looking at advanced, connected cyber infrastructures. So, for example, the power project in North Carolina, AERPAW, is connecting the autonomous drones through their Digital Town Square. POWDER in Utah’s connected to SLIX through the University of Utah. There’s 2,500 smart instrumented street lights in San Diego through a Digital Town Square there, and more. This is just a list of the applications and the smart city space that US Ignite has worked with various communities on. And these are ones that have been commercialized or otherwise deployed. It doesn’t necessarily have to be commercialized if it’s something that the government is doing, for example, or is being provided by a non-profit. But all of these things I think you can find on our website, or I’d be happy to talk to you more about them. The slide’s included so that you can go take a look at it later.
We’re doing the work with the COVID-19 response. We’ve had two seminars already; one is on 3D printing and COVID-19. We talked about what’s happening in Utah, that when we had the second one on “Community Approaches to Communications and Coordination,” and we’re planning a third one on the 30th that includes “Connecting the Unconnected” that I think is also of interest to this group. Again, sign up for our newsletter or contact me directly, and I’ll get you connected.
I mentioned I’d talk a little bit about specifically Utah Ignite at this point. Peter, Jay, if would take over; if you’re there, Peter, just interrupt me, unmute yourself, and takeover. Utah Ignite is Utah’s smart city and gigabit community. You can see there’s a similarity of logos because we worked with each other.
Drew, you can talk maybe just a minute about your article here on the new light bulbs.
Drew Clark
Hey, this is an unexpected pleasure and I’m glad I stayed on for this part of the presentation too, Glenn.
Yeah, this was just an article I wrote several years back for Deseret News and highlighted the light bulb, if you will, of connections and applications that are necessary to take advantage of the bandwidth that entities like Utopia and Google Fiber are providing with gigabit up/gigabit down symmetrical connections.
I run broadbandbreakfast.com, presented at a previous meeting, thanks to Rebecca, on some of the things we’re doing across the country, and hopefully more in Utah. 
And I am here at this moment in Utah waiting out the Coronavirus, so, Glen, excellent presentation and thank you for what you do for Utah Ignite and for US Ignite.
Glenn Ricart
Well, thank you. These are the project partners and sponsors—we appreciate that, Drew—that are working together with Utah Ignite. We would love to put your logo up here too. We can use your financial support within Utah to help with this.
There’s a series of lunches. Those are the lunches that have been hosted by Utah Ignite so far. They’ve been happening monthly. You can see that in December, we were graced with our lieutenant governor talking to us about his message. The one here in the lower left didn’t happen because of the virus. We’re definitely expecting Rodger Timmerman to appear on a future US/Utah Ignite lunch. You can sign up for the Utah Ignite messages at utahignite.com, so go to utahignite.com to go and sign up for those. The most recent one we did do via Zoom and that was Utah’s technology response to COVID-19. We had Mike Hussey, the state of Utah CIO, and others talking about that.
There’s a smart Cities directory at utahignite.com. You can take a look at what resources are available, companies, activities that are going on; I encourage you to go look over that listing. If you see something that’s missing, let Peter and I know about that. 
And with that, I’d love to take some questions.
LYNN BEECHER
Yes, This is Lynn from GoFiber. I serve southern Utah.
Glenn Ricart
Mmm hmm.
LYNN BEECHER
This is very, very interesting. St. George is one of the fastest growing cities in the nation, and we are working very hard with Southern Utah cities to be able to keep up and to stay in tune with everything. But we’re very interested, my company GoFiber, in jumping on board with you guys. So just wanted to let you know that we’ll be contacting you, and doing all we can live with.
Glenn Ricart
Really, we’d really love to be working with you. Thanks very much.
Any other questions?
Well, thanks so much for the time, Rebecca.
Rebecca Dilg
You bet.
We have some good examples from one of our communities, like Moab; that’s great, what’s happening down there. Appreciate that.
Drew Clark
Oh sorry, just tacking on to that and you can address both. Drew Clarke again; could you just speak a little bit about some other applications in Utah and other US Ignite Gigabit cities? Just anything unique to Utah, or unique to other cities, that maybe are part of this ecosystem that has emerged.
Glenn Ricart
So there’s a lot of projects that just help a city’s ROI, such as intelligent lighting with the LED lights that go and decreases that cost. There’s a lot of projects that are broadband-related because home hospital quality monitoring at home depends on excellent connectivity to the home. For example, in the health space, we’re seeing a lot of education just getting advanced very quickly now, with so much education being done at home, and the capabilities of protecting those so that children don’t see inappropriate materials is, again, something of significant interest to Utah Ignite. 
There are some national facilities that not everyone may be aware of. So for example, there are a couple of physics labs and chemistry labs that you can operate remotely. These are real chemistry labs, real physics labs, but instead of having a person stand at that workstation, there’s actually a camera and a set of robotic hands or other ability to go and control the apparatus. Students can go and conduct experiments on inclined planes, chemical reaction times. In the case of one of our projects, you can get access to a very high-quality microscope and look at marine organisms, and the video from that is being streamed in 4K. So, you could have extremely detailed views through a microscope for students in middle school. That’s a project that came out of Chattanooga Tennessee, but there’s just a pile of these. I’d be happy to talk to anyone about things that they think might particularly apply to them.
Rebecca Dilg
Very good, thank you very much.
I do have another question, but it kind of jumps back to John’s presentation, and maybe John can chime in again. So we’re so forward moving with what you’re doing with the US Ignite and the Utah Ignite, and yet, that number—and I meant to ask earlier, but this reminds me—is that 29th in the nation, that we’re, at that level? If we are providing this for our students, as you just mentioned, are we accessing it to everyone where we can? I don’t know if you addressed those things, Glenn, or if that number’s accurate, John.
I don’t know if you can speak to another minute about that, or what we can do. It’s what needs to be done differently, or maybe that’s another 30-minute conversation.
Glenn Ricart
Well, I think the numbers are John, so we’ll let him speak to that, but there’s clearly a lot of interest in getting wider access. Of course, that is a complicated problem, as you mentioned, because it involves capacity, capability, and lots of decisions about what is the role of government, private industry, and so forth in making all that happen. US Ignites’ purpose is to facilitate those things.
Rebecca Dilg
Very good.
John Busby
This is John. I would say that Utah has many rural areas and that makes things more challenging than states that are more urban in general. The numbers that we shared on access come from both internet service providers reporting on access and then our own auditing of that process.
Rebecca Dilg
Thank you. Appreciate that follow up and thank you very much for that presentation. That was excellent, very informative and we’ve got some research to do get on your website and and learn some more and participate in those lunches. Thanks for those invitations.
We will now have Deb LaMarche; she’s with the Utah Telehealth Network. She had asked me, honestly a half a year ago, that she had some issues that were at the federal level, that she had some concerns. As now I’m finally given her the opportunity to present that her conversation might be a little different, but we’ll see, following this COVID-19.
So, Deb, we’ll turn the time over to you.
Deb LaMarche
Thank you. Can you hear me and can you see my slides?
Rebecca Dilg
Yes.
Deb LaMarche
Great, thank you. I’m going to talk a little bit today about the FCC rural healthcare programs and how they impact Utah. And, yes, part of the presentation’s the same because there still are long term issues that I think the Broadband Council should be aware of. But there are some new opportunities, given the world we live in right now.
The Utah Telehealth Network:s if you’re not familiar with us, we are a service of the Utah Education and Telehealth Network. We connect, provide broadband to safety net providers all over the state of Utah. These include rural and critical access hospitals, rural clinics, community health centers, and local health departments, both urban and rural, and other health care facilities that serve the underserved.
In 1996, Congress passed the Telecommunications Act, and at that time, this was the purpose: one of the main things that we’re trying to accomplish is that a telecommunications carriers shall provide telecommunication services to any public or non-profit healthcare provider that serves persons who reside in rural areas, at rates that are reasonably comparable to rates charged for similar services in urban areas. So in other words, the whole idea of the program was to level the playing field.
Now, one of the challenges, as you can see, is the rules we’re operating under are based on this 1996 Telecommunications Act which is almost 25 years old now. The world’s moved on a lot, so sometimes it creates its own challenges just because it’s out of date. So, the FCC has rural health care programs. The two main ones are the Healthcare Connect Fund and the Telecommunications Program. 
The Healthcare Connect Fund allows us as UTN or UETN, and to apply as a consortium, and apply on behalf of all of our member sites. It provides a straight 65% discount on the cost of services, so our sites are responsible for their 35%. Most of the time, that is pretty reasonable. It can be challenging, though, for the most rural sites in our network, the most remote, because there isn’t always the infrastructure, even though the rural telcos in Utah do an amazing job providing connectivity. But still, there are some pretty out-of-the-way places where the costs end up being pretty high. Even a 65% discount still leaves those healthcare facilities caught paying an awful lot of money on a monthly basis, and to add to that challenge, these healthcare facilities have the least population base. They have the smallest number of clients, and sometimes they’re not always available to pay. 
So the whole idea of leveling the playing field doesn’t always work for the Healthcare Connect Fund. For that, there is the Telecommunications Program, and that, historically, has paid an urban/rural difference. If a circuit of a certain size and type costs $2,000 per month in a rural area, but in an urban area to get the same service is $500 a month, then the discount would be the difference in between. Then the health care provider in that rural area would only have to pay the $500, essentially paying the same as the urban site. It worked very well for a long time.
A few years ago, the programs had grown in popularity and they were starting to hit their funding ceiling. The rural healthcare program was just maxing out the program every year, and so since then—I would say in the last four years—it’s been very difficult. We apply in the spring for the year, starting July 1. The applications aren’t always processed until the following spring, so we’re not paying the 35% per month, we’re paying 100% and hoping to get paid back at some point. It’s just made it very challenging, and then sometimes the services are prorated because they don’t have enough funding. It’s been a very difficult few years.
The FCC put out an order called Promoting Telehealth in Rural America, and it’s a major overhaul and a lot of it is very good. There are few parts that are worrisome, and I’m going to talk about a couple of those concerns that we have about how this is going to work.
One of the things they wanted to do is they wanted to create rurality tiers, so that the most rural sites would have first access to funding and be taken care of the best. We love that concept, but the way it’s being carried out is a little bit challenging. This is a busy slide, it just shows the picture they put in their order, but basically, they’re using Core Based Statistical Areas to determine rurality.
And so they have “Less Rural” is basically in an urban area. “Rural” is just medium size. “Extremely Rural” are outside of these Core Based Statistical Areas, and they do have a “Frontier” category, but that’s basically for roadless areas in Alaska.
In Utah, Kelly Cole and I tried to figure out from that tiny little map inside the order, what that would mean for Utah and we think this is pretty accurate, this Utah CBSAs and Counties map. We think that the white areas are the areas that would be considered “Extremely Rural,” so that includes not only a good chunk of southern Utah, but also Duchesne and Daggett counties, and Rich county, so you can see they’re spread out. At the same time, I just put up the URTA map just to show that all these white areas may have some things in common, but they don’t all necessarily have the same telecommunications infrastructure or challenges. One of the most interesting things that we’re struggling with with this new order is that I-15 runs down through part of this white space. Where it does, those healthcare providers can get services at a very good rate, and if they’re in the same pool as those in the most remote areas, it’s leading to a few challenges.
So basically, this is for the Telecommunications program. This is the program where we do the urban/rural rate comparison, and that’s really helped us with the most expensive sites. The FCC is saying that the rural rate will be the median of available rates for similar services offered within the healthcare provider’s rural tier, and they name all these ways of determining the rural rate. The rural rate will be determined—USAC, the Universal Service Administrative Company, is who the FCC relies on to carry out their programs. They will be using this information to try to determine what those new median rates are going to be. 
I always have to look up median, mean, average. Median is the middle number; it’s not an average. If you had 11 different rates, then there’s five better, five worse, and that would be the median one. We’ve tried to figure out what this may mean for some of our rural healthcare facilities, particularly the most rural and most expensive. We have some hospitals and some clinics that get gigabit service through us. The most expensive are some rural sites in that “Extremely Rural” area, where a gig costs $2,999 per month. In urban areas, you can get a gig of the same type for about $500 a month. This is for metro, ethernet-type services, and even then—I was showing you the I-15 corridor that goes through “Extremely Rural”—they can also get gig service for $500 a month.
When I just did my own calculations, trying to find rates for gig services in “Extremely Rural” Utah, using that white space, I came out with a range of several fees. I’m sure I didn’t have everything, but I had what I had. My median rate that I came up with was $1,250 per month. If that turns out to be anywhere close to the median, when you compare it to the urban rate, and say the urban rate stays at $500 a month, that’s a discount of only $750 per month. If that site is still paying their $2,999 a month, that’s really going to not help them at all, so we’re going to end up using the Healthcare Connect fund, which they’d be paying—probably, that 35% is somewhere a little over $1,000 a month—for that $2,999 circuit. That’s better than $2,999 a month, but it’s still twice as much as what an urban healthcare provider would have to pay for the same service. So, we’re worried about that, because it’s still not addressing the needs of our most rural healthcare providers.
The other thing they’re doing is they’re prioritizing funding based on how rural a healthcare provider is, where the healthcare provider is, and whether or not it’s in a Medically Underserved Area, or Medically Underserved Population (MUA/P). In general, if you look at this, there’ll be prioritizing funding where “Extremely Rural” will get funded first, and then “Non-rural” would be funded last, which totally makes sense, except for a lot of our core infrastructure, and our data centers, and our shared expenses are located in urban areas. So, we’re a little concerned about that.
The other concern is, you can see here, the way they prioritize an “Extremely Rural” area, or a healthcare provider located in an “Extremely Rural” area that’s not part of an MUA/P would have fourth priority. Hopefully, we’d never get that low, but if we did, the concern is that Medically Underserved Areas and Medically Underserved Populations is actually an outdated methodology. What public health uses today are Health Professional Shortage Areas. For whatever reason, the FCC decided to go with Medically Underserved Areas and Populations instead. If you see this map, the vast majority of “Extremely Rural” Utah is not designated as a Medically Underserved Area. It’s just they’re not categorized at all, because it’s just not used in healthcare, so hopefully that won’t jeopardize them, but it’s one of the things we’re looking at.
Those rules are going to be implemented over the next year or so, and we’ll see how that helps. But, in the short term, I did want to just very quickly touch on a few changes that have been made because of the COVID-19 pandemic that we’re in right now. 
One of them is the FCC, early on, waived rural healthcare and e-rate gift rules, which is very helpful, because the gift rules, as you can imagine, are very strict. What this does is it would allow a telecommunications provider to beef up somebody’s bandwidth temporarily, or provide bandwidths where it isn’t, without fear of breaking the rules. It would allow for late payments and things like that. It was a step in the right direction to just provide some flexibility in the short term, and it right now runs through September 30th. We’ll see what happens when they get there.
They also, just last week—I think it was last week—announced this $200 million COVID-19 Telehealth Program. It was funded through the CARES Act, and it’s actually pretty remarkable in that the FCC will pay healthcare providers directly. All the other programs they have, they pay the telecommunications provider who then passes the discounts onto the healthcare provider. So, it’s very interesting, this program. They, the healthcare providers, still have to be eligible for FCC programs, so they have to be public and non-profit, certain types and whatnot. So, there are some, some rules around it, but it’s going to allow them to purchase remote monitoring equipment, patient monitoring equipment, that could go in the home, with MiFi, and that sort of thing. It might allow a healthcare provider to send out, iPads connected with MiFis or whatever, in order to get those patients connected. This will be a pretty exciting program.
Then, they’ve been working on this Connected Care pilot program for about the last year, the FCC has, and they did announce that they were voting on it, but they were still waiting for the details. But this is a pilot, a three-year pilot. It’s intended once they complete the pilot, it’ll turn into a more permanent program, but really, the goal of this is to try to figure out how to get connectivity to patients’ homes, working through the systems that they have now.
So, that’s just a quick overview. We still do have challenges with the regular programs. We’ll have to see how things work out.
We did finally get approved for the applications we submitted a year ago. We just got approved in the last week, and they were fully funded, which we were shocked by.
So at the moment, things look good, but it remains a challenge. And I would just say overall, the biggest challenge that I see is our healthcare facilities have pretty good connectivity. But it is the patients that don’t always have it in their homes, despite some really terrific efforts throughout the state to try to get connectivity there.
So I’ll take questions if anyone has any. 
Thank you. Thank you, Rebecca, for inviting me today.
Rebecca Dilg
Very happy to have you. That was very good.
Are there any questions?
Lynn Beecher
This is Lynn. I would like to let Deb know that there is a way to get cheaper broadband, through the large, large carriers that are what’s called the FTV route. It starts in Portland, goes down into Idaho, Utah, the west part of Utah, down Nevada, and all the way to San Diego, back up to Portland, and up to Seattle.
Now, to get onto the FTV route, you have to know these major carriers, and they are about a third less than what you can buy backbone from. That’s where I get my backbone and it’s way important. I can help you with that, and teach you how we could help you with it.
Lynn with Go Fiber.
Deb LaMarche
Great, Lynn, I’ll reach out to you later.
I mean, we are very fortunate to be part of UETN, and so we do get some pretty good rates, but I’m way open to exploring things. I also happen to live in a rural community that has terrible broadband, so I’d be interested from that point of view.
Lynn Beecher
Great.
Rebecca Dilg
That’s good. I understand and appreciate that.
I have a question. What are your efforts? I know you talked with your organization. Is there anything we can do, or are there efforts that you have—because you said you have concerns and want some things addressed. I imagine you’re doing that internally.
Deb LaMarche
Yeah, but I think there are times that it might be helpful if the Broadband Advisory Council or your Office, Rebecca, could potentially send letters or whatnot when there are some issues when the FCC is looking for input. That would be terrific.
Rebecca Dilg
Hey, tag me on those.
Deb LaMarche
All right, sounds good. Thank you very much. I really appreciate the opportunity.
Rebecca Dilg
Great, thank you. 
Hey, if there’s any more questions at this time, we are staying on schedule pretty well.
So we will move now to Kira Slawson. She’s the legal counsel at the Utah Rural Telecom Association, and I asked her to give us an overview briefly of what URTA does.
And so that update what the rural broadband providers’ efforts during the COVID-19 have been; that’s something that I really wanted her to share with us. So with that, we will turn the time over to her.
Kira Slawson
Thank you, Rebecca, can you hear me?
Rebecca Dilg
Yes, yes.
Kira Slawson
Okay. My name is Karen Slawson, and I represent the Utah Rural Telecom Association. We have 14 members who provide telecommunication services in rural Utah.
Like Rebecca said, I’ve been asked to provide an update on what our members have done in response to the COVID-19 pandemic, but before I get to that, there’s been a couple of issues raised by others on the call that I thought I might just quickly address. Lynn Beecher from Go Fiber asks if other providers offer the same speed down and up, and I just wanted to let him know that many of our rural providers who have fiber facilities to the premises do offer the same speed, the symmetrical speeds, up and down, so if he has any question, if you have any questions about that, you can contact me or any one of the rural providers.
To start with, I thought I’d talk a little bit about safety as telecommunications services are considered an essential service. If there was any doubt about that before, the stay-at-home directive and social distancing measures have really put those doubts to rest. It just means that our company, like many of yours, are keeping employees working while trying to implement social distancing guidelines and other measures to keep their employees safe.
Our members have their employees going into homes, adding services, internet connections, and doing repairs. The trucks are still rolling. Our companies have had to implement safety measures to address some of the health concerns associated with the pandemic.
The first thing our companies did is implement telework for office and customer service staff where possible. Sometimes, this required them to purchase new computers, to provide an employee home and other equipment for employees to use at home.
For those remaining in the office, by moving several employees home, we were able to create more space in the offices themselves for key employees who need to be in the office every day processing checks or whatnot. They have more space and can implement the six-feet social distancing. 
Some of the safety protocols that we’ve employed for technicians, for many companies, you’re having one technician per truck. The vehicles are being sanitized before they’re shared with other people, sanitized on a daily basis. Tools are not being shared. Companies, like I said, continue to send their technicians into homes for new installations and repairs. But before they go into those homes, the customers are called at least once, and most often twice, and ask a series of screening questions about whether anybody has been ill in the home. I’m sure a lot of other providers on the call are doing the same thing. Our technicians are wearing masks and gloves where available. I’m happy to report that as of this call, we have not had any reports of COVID-positive employees, despite the fact that they are going into homes throughout rural Utah.
In terms of keeping customers connected, many of you are aware that, on March 13th, the FCC Chairman Pai called on broadband and telephone service providers to promote connectivity to Americans that may be impacted by disruption caused by COVID-19. He asked companies to take the Keep America Connected pledge. For those of you who aren’t aware, the pledge asked service providers to: first, not terminate any residential or small business customers, because of their inability to pay due to disruptions caused by Coronavirus; they also asked providers to waive any late fees for residential or small business customers that may have been incurred because of the pandemic; then, finally, they asked the service providers to open their WiFi hotspots to any Americans who need them.
I’m happy to report that all of the URTA members took that pledge. They signed the pledge and they have implemented those three key requests. In addition, the benefit of the rural providers is that they’re smaller companies. They’re nimble, and they’re very active in their community. In response to the Keep America Connected Pledge, they also took the initiative to contact their local school districts and offer assistance to kids who may need to be connected if we moved to distance learning. It was only three days later that Governor Herbert announced the closure of the Utah schools, and we found ourselves needing to connect children and teachers who may not otherwise have access to broadband facilities.
What our members did is they contacted their local school districts to find out what they could do to help. They ran promotions offering free service to families who had previously not had an Internet connection, but who had school age children in the home. They also offered free upgrades to current customers so that they could get higher speeds to accommodate the additional users in the home. I’m happy to report that these free service offers resulted in the connection of more than 1,850 homes. As you know, in Utah, many households have more than one child, so the number of children and teachers assisted is substantially more than 1,850, but we did offer and have already implemented 1,850, at least, new connections in Utah. Additionally, the URTA members offered free upgrade speeds for two months, and those were offered to over 2,000 homes in rural Utah. So, that’s what we’ve done.
We worked with UETN early on, and at the school closures, to find out how to provide contact information for our members so that school districts could contact our members directly, and any needs that they had, or any questions that they had, we can answer those quickly. I’m happy to report that by the time we had talked to UETN, most of our members had already been in contact with those rural school districts. And that’s just because of their position in the community they offer; they work very well with their community, corporations and community centers. They had already thought of those things long before we got started on that with them.
And other steps: I just wanted to take a minute to talk about other steps that our members have provided in the community. I have a shout out to several of our members. Emery Telephone and Union Telephone donated N95 masks to hospitals and clinics in Carbon, Emery, Grand and Daggett Counties. Our members had had some stockpiles of those masks, and when they found that they had more than they needed at the time, they quickly donated those to the hospitals and clinics in the area. Emery Telephone offered to provide Chromebooks to the schools in their areas if the school districts ran out of Chromebooks for student in need.
I’m proud to report that CentraCom is using 3D printers to print plastic masks that hold N95 filters. It’s printing round the clock and it’s printed approximately 250 masks so far, which have been donated to first responders in healthcare facilities in their area. Using 3D printers constantly, it’s able to produce approximately one mask per hour.
CentraCom’s parent company has also implemented a COVID-19 charitable donation response. The management team has given the opportunity to donate $10,000 of corporate funds to charitable organizations of their choosing. Then, even more exciting than that, is that each employee of CentraCom is given $500 corporate funds to donate to a charitable organization of their choosing. Through these efforts, during the COVID-19 pandemic over $70,000 will have been donated to charitable organizations. Management for CentraCom has selected the school districts in their areas to receive a $10,000 fund and employees have chosen all sorts of charitable organizations: many healthcare foundations, schools, senior adult services, food banks, domestic violence protection organizations, and human-trafficking protection organizations. So that’s an exciting effort that’s being made by CentraCom and its parent company.
Strata Network has a lot of great news to report. Recently, they were contacted by the Duchesne Elementary School principal and asked how Strata could help six students in the mini ranch area who had no broadband service, or infrastructure, in their location, so they couldn’t complete their school assignments from home. In just a few days, Strata was able to provide them with fixed wireless solutions so they could participate in their online video classes in the home.
Strata also added 17 hotspots to the community at school and business locations throughout the Uintah Basin, with at least five more in the process of being added, and they’ve supported 12 additional commercial hotspots at trailer courts and hotels. They also set up a free wireless hotspot at a local hotel that is being used to house quarantined COVID patients, people who aren’t sick enough to be in the hospital, but who are being quarantined. This was set up by the Tri-County Association and Strata provided the free hotspot for their use.
Additionally, both the school district and the Uintah Basin are planning on having summer sessions to help those students that are behind, or who may need additional instruction. Strata had pledged to support the students enrolled in those sessions.
Another thing happening out in the Basin that many of you are probably aware of is the price of oil has plummeted, and so in addition to the health concerns associated with the pandemic and the economic concerns associated with the pandemic, they also have that to deal with. We’re proud of our members out in the Basin who have been able to continue providing scholarships, and hotspots, and free service to their members, even as cash becomes more of a concern.
So, I’m just happy to report that despite the financial stress, the stresses that our members are feeling, they continue to provide these community services and really work well with their school districts and other community leaders, health care providers, and first responders to do whatever they can in their communities during this crazy time.
We’re happy to answer any questions that people might have about rural Utah.
Rebecca Dilg
Oh, go ahead. I was just gonna say, that was more than I expected; that’s so great to hear.
Vikram, did you have a comment?
Lynn Beecher
Yes. This is Lynn with GoFiber, and I would like to just let you know that I would really like to be part of that. I’m in all of southern Utah, rural Utah, and would like to make a connection with you. So, if you can get my e-mail, it’s lynn@gofiber.tech, and I would like to connect with you.
KIRA SLAWSON
Great.
Rebecca Dilg
Lynne Yocom posted a question. I just read this, and if anybody could chime in, that would be great. She says, “Connectivity is only part of the online learning for our displaced students. The content that they can access at home, as opposed to the filtered content at school, is a concern, especially for parents who do not understand how the technology works. How do you, as telecom providers, see your role in this area?”
And I don’t know if we could answer that question now, briefly. Go ahead; I hear someone.
Kira Slawson
Yeah, this is Kira Slawson. I’m not the technical expert. In that kind of thing, I’d be happy to go back to my members, and if there are any of the members on the call now, if they want to field that question, that would be great.
I do know that all of our members offer third-party content filtering options for families. Our company, has expertise in this area, so they’re happy to deal with anybody into our work, through any filtering applications that need to be added as kids who’re home all day by themselves. You know, some kids are home by themselves; some kids are home, while parents are working in the room. It has become a greater concern. I would encourage you, you can contact me, or contact your provider, and they do offer filtering.
Rebecca Dilg
Alright, and I had a question that I think you answered, that, this going forward, this might just pause. But then it was interesting to hear that the Basin will still be offering school, and Strata will offer those connectivity services, and then in the fall I guess we’ll just kind of have to see how things play out. But too, this might give an opportunity. Hopefully the economy will be well enough that those homes that did connect will be able to keep a connection. We can only hope.
It’s interesting. I, personally, with my other job, have had the opportunity to be helping with processing the Utah lead’s Bridge Loans, and I’m only one level, but it has been amazing, interesting, and heart-wrenching to hear so many businesses that are applying and needing the help. I appreciate the help that you have offered to the schools, which providing this gets connection to employees at home as well. So, thank you very much.
Kira Slawson
Thank you.
Rebecca Dilg
Don’t everybody jump off. I’m not sure which agenda you’re looking out. I got halfway through the meeting, and I realized that the agenda on the Eventbrite is the wrong agenda; it’s not the updated one. If you went to the e-mailed agenda, that was the correct one.
We have one more presenter, and that’s Vikram Ravi, who has been putting forth such great effort in talking about this digital access, and actually took steps to present and help to get a bill put at the legislature, House Bill 385, called the Digital Opportunity Access. It was just introduced, and I will not take his thunder, but I’ll let him speak to that. But know that all of this is happening with COVID-19, that it has come up again. That this bill was presented, and maybe more efforts will go towards seeing something happen more at the legislature. Vikram, I turn it over to you.
Vikram Ravi
Thank you so much, Rebecca.
So, before I just jump in to this Bill, I think all of us have been seeing the uptick in the news about the digital divide, and we’ve been seeing it. I think the press has given a lot of attention, particularly to schools and the homework gap. 
I just wanted to throw up this slide, real fast, to just mention some digitally inclusive practices that I’ve seen, and I think Rebecca did one of them this morning. She gave extra time for the presenters to come in and get set up. All three of these things seem like small things, but these are the sorts of practices, these are the sorts of things that really are not being addressed by anyone in the state right now. We have such a robust and organized approach on addressing broadband infrastructure. But when it comes to ensuring broadband is purchased and broadband is used to do some things that are really needed right now, I can say, for some people—I know broadband, and your willingness to be comfortable and trust is going to help between saving lives and less lives.
Just really briefly, I want to touch on this research from Pew because Pew talks about this idea of digital readiness and how an addition to skills is a key part of participation. There’s also this idea of trust, and how do we help people to feel like they can trust engaging in tele-health services, or engaging in just putting my banking information to pay for online groceries so I don’t have to go out. This is what I have seen what addressing the digital divide looks like, and addressing digital equity looks like, during this pandemic.
So with that, I just want to talk really briefly about a basic overview of that bill. If you want to go to legislature’s website and type in HB 385, you’ll see it. What the bill is proposing is to create an office that’s focused on addressing specifically broadband adoption, and how we improve digital participation and address some of the barriers preventing participation.
I want to just reiterate, in the bill, we anticipate moving forward the Broadband Advisory Council being an important partner, because this office would not seek to replace or duplicate efforts around broadband infrastructure planning and addressing broadband access from that regard, the way the council has done so well. But I would say it would work and go further to address some of the other barriers that currently have fewer resources.
It’s great to see there’s people from the Department of Heritage and Arts on the call from the State Library Division at Indian Affairs. The Library Division, for those who didn’t know, in the CARES Act, $50 million was appropriated for addressing digital inclusion efforts across this nation. Utah received about $300,000, so it’s exciting to hear the work that’s going on with the State Library as they start to do some really cool things with that funding to help address this issue.
And then the last thing I just want to say is, you know, this bill was something that’s been worked on for the past year. No one anticipated this pandemic. And so now, over this next year, we hope to continue to engage with more and more of the stakeholders that would be relevant for this bill. As you have ideas or thoughts, please feel free to reach out to me.
I’m still trying to work with the Department of Heritage and Arts, and my Legislator, Jen Dailey-Provost, who sponsored this bill, to try to get together a working group, to be able to collaborate on this bill throughout the year, so that come 2021, there’s no question that this issue, and this bill, has to be taken seriously, And so, again, feel free to reach out to me via e-mail. I’ll put it in the chat once I’m finished.
There are certain media about the bill last month, and I just want to just make one small note. On FOX 13, they posted a video, and it was titled “Bill to Make Public Broadband a Public Utility.” That was a false headline, and I just want to correct that this bill is not going to make Internet a public utility.
But, you know, continue to work and all the other ways to address the issue.
And so, um, know, with that, I just wanted to say really briefly as far as the role of the office, similar to many of the other divisions in the state, Especially the Department of Heritage and Arts, that worked so well with honorable communities, really, the purpose would be to help increase capacity and improve technical assistance around solutions.
So helping to work with local municipalities to develop their own digital inclusion plans, helping with small grants as funding might grow, to help create positions to support these types of initiatives. We as a state have relied so well on public/private partnerships to move this work forward. We’ve done a great job coordinating on the infrastructure level, and there’s already been great work done to coordinate on digital inclusion that 
Utah Communities Connect, Digital Alliance, Utah’s Digital Alliance has done a lot of work to help coordinate, and I think we’ll find ways to increase and improve that coordination as the funding and resources improve.
With that, that’s all I have. And I just wanted to turn the time over to Rebecca, or anyone else that might have questions.
Rebecca Dilg
Okay. It sounds quiet. I think you must have done a good job and got everyone’s questions answered. We’ll look forward to hearing more and seeing what happens with that in the next session, next year. 
I just wanted to say, I appreciate it. Also, the comments, I didn’t say; prior, Kira mentioned all the providers, and somebody made a little note in the chatbox about “Thank you so much for the rural providers, and for sharing that, Kira, for what they have been doing,” and I know there are many, many other providers across the state that have been doing the same. One thing we’re doing here at the Governor’s Office of Economic Development is sharing these great stories, whether their business’s or your organization’s providers. We’d like to share these stories through our social media. So, I’m gonna get in touch with you again, Kira, and hopefully have you connect with our Marketing Department. Any others, I just want to open this up to you as well. Please feel free to reach out to me. And if you have positive story or something that you’ve accomplished or challenges overcome during this event with the COVID-19, we would like to share that. 
Let’s see, we have to make sure we are not ignoring anyone. Okay, Vikram, thank you for posting that information about the bill. Does anybody have any more comments or questions? Now’s your chance. We’ve got a few minutes before we wrap this up.
Randy Parker
Rebecca, this is Randy Parker. Is there a chance I could just give a brief update?
Rebecca Dilg
Oh, Randy. That would be great. And just before you do, before I forget about it—because I made another note, and I have to write everything down or I just keep forgetting—I will be getting the presentations from each of the presenters and send them out e-mail. We will also post these on our website, broadband.utah.gov, and it will be underneath the Broadband Advisory Council. I’m trying to be more diligent and I keep that all up to date, and we’ll have the recording; it will be there, as well as access to those presentations.
Thank you, Randy. Happy to have you.
Randy Parker
Thank you, Rebecca. I think the first thing I wanted to do is just thank you for joining us at the ReConnect Strata announcement out in White Rocks. It was really a very enjoyable day out there. I thank Bruce Todd for the hospitality for those of us who came out out, particularly for Deputy Undersecretary of Agriculture for Rural Development DJ Lavoy, thank you for that, Bruce. It was a fabulous day.
A couple of other things I wanted to just note is the CARES Act has provided an additional $100 million for the ReConnect program. Some of those applications that took place in the first round of the ReConnect when that came out in 2019, so there will be additional monies available for those that were not in that first round of allocated monies.
The second thing I wanted to note is that the CARES Act added $25 million more to our distance learning and telemedicine grant program, so that brings us up to about $95 million for this year for working with rural healthcare providers and educational institutions in that regard. The window for those applications has been extended and will be open from April 14 to July 30.
Then, the final note is anybody that has any questions, because the landscape is changing pretty dramatically regularly, is just go on the website, rd.usda.gov/coronavirus and the most up to date information from USDA Rural Development will be available there.
So, that’s what I wanted to just get into the meeting today, so people know that the landscape is changing for us in USDA Rural Development. And we have some things that we can help with, and I wanted people to be aware of that. Thank you, Rebecca.
Rebecca Dilg
Thank you. I appreciate that very much. That’s good to know that about the ReConnect and those other grant opportunities.
Thanks, Roger. He says, “This is broadband industry, folks; it seems like we should do all of these meetings this way.” I can’t disagree. I really can’t. This is the first meeting I’ve been into, though, where everybody hid themselves, and, you know, it’s not bad, other than I want to make sure I can remember all the names and faces together, so I almost need everybody to open up now so we can put names and faces together. 
I actually think it was pretty effective. Because there weren’t any distractions, other than me. I tried to be really good. But it was nice to be able to focus on the presenter and their presentation if they had it.
Hi, Cameron, Catherine, hi. Tyler, you drove all the way here; thanks for coming. David, Ryan, Brenda.
Yeah, we’re sorry you missed your presentation, Roger, at the Utah Ignite. But we’ll do it. I think it was supposed to have been today.
Roger Timmerman
They canceled it, or postponed it.
Rebecca Dilg
My stomach is growing, so that’s the one disadvantage is that we don’t get to have lunch. I kind of feel like Miss Julie. Do you remember Miss Julie and Romper Room? “Where are my friends?” 
Hi Brian, Barber, Nathan.
Okay, I’ll way too old for all of you. I know, “Miss Julie.” Just look her up. Google her. You don’t know what I’m talking about.
Next time, we’ll have to have you come sometime, John, from Washington. We’d love to have you here in Utah.
Is there anything else?
Okay, thanks for coming, everyone. Hopefully you saw our next meeting, July 14th. We’ll have it here.
I am in the office today. I usually working at home just so you know. They’re having to take turns to come into the office, so that the office, the Governor’s Office of Economic Development, is actually open for business. So we have eight people, instead of 50 people, coming here at a time, and it happened to be my turn today. I thought today would be a good day. I wouldn’t have any distractions or dogs or anything behind me. 
Otherwise, I’m usually home too, like all of you. So thanks for coming.
Jack Walkenhorst
Thanks, Rebecca.
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